
Memo
To: Custom Home Improvements

FnNn: NathaGreen & Angela West

CC: JustinMachado

Date: November 1,2005

He: BathroomRemodel

Justin:

We would like to take this opportunityto express our thanks to you and the crew at Custom
Home Improvements. Your company's experience, craftsmanship, and professionalism have helped to
complete our home. From the beginning, your staff took the time necessary to make non-DlY'ers like us
comfortablewith your service.You explainedyour entire process thoroughly,put all costs out on the table, and
demonstratednothing less than the integrityand honestywe came to expectfrom your company.

Furthermore,we would like to congratulatethe Crew Foreman,Wes, and the two-man crew,
Peter and Damian.We are always complementedby our guests on the beautifulwork that was done. Peter and
Damianworked like a 4 person crew and Wes' experienceand creativityalways managedto come through for
us whenwe were in need of an alternateplanor idea.

Custom Home Improvements made our remodel experience as seamless as possible; even
when therewere bumps in the road.We will continueto refer your companyto others, and would not hesitateto
contact your companyfor another project. HiringCustom Home Improvementswas a great decision!Thanks
again.

Warmly,

Natha Green& Angela West
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